PUBLIC TRANSPORTATION

CURRENT SERVICE LEVEL COLLECTION FORM

FOR THE PERIOD OCTOBER 1, 2010 THROUGH SEPTEMBER 30, 2011
	Instructions:  Prepare a separate form for each route or service segment.  Save file under a unique name for each route.

	Provider Name:
	     

 FORMTEXT 


	Service Area:
	     

	Type of Service:

(Check One)
	 FORMCHECKBOX 

	Fixed Route Bus:  transit service that operates on fixed routes and schedules regardless of whether a passenger actively requests a vehicle

	
	 FORMCHECKBOX 

	Deviated Fix Route Bus:  transit Service that operates along a fixed alignment or path at generally fixed times, but may “deviate” from the route to collect or drop off passengers who have requested the deviation.

	
	 FORMCHECKBOX 

	Demand Response:  transit service comprised of passenger cars, vans or buses operating in response to requests from passengers or their agents who then dispatch a vehicle to pick them up and transport them to their destinations.

	
	 FORMCHECKBOX 

	Intercity Bus:   regularly scheduled service using a bus that operates with limited stops between two urbanized areas or connecting rural areas to an urbanized area.  

	Name of Route or Service Segment (e.g. Blue Route):
	     

	Days of week (M,T,W,Th,F,Sa,Su):
	     
	hours of Day:
	     

	PRIMARY/ TARGET RIDER(s)
	     
	OTHER RIDERS ALLOWED TO USE THIS SERVICE
	     

	Brief Description of Route or Service Segment (e.g. “service along Main Street to shopping mall and City Hall”):
	     

	Local mobility management network Strategy Number(s) Corresponding to this Service Description:
	     

	Provide Totals for the 12-Month period October 1, 2010 through September 30, 2011 for each of the following descriptors for this route or service segment within the provider’s service area

	Days with Service
	   
	Passenger Trips
	     
	Vehicle Revenue Hours
	     
	Vehicle Revenue Miles
	     

	Provide the aggregated PEAK Capacity for all Vehicles Serving this Route or Service Segment on a “Typical” Day

	Passenger Seating Capacity
	     
	Wheelchair Station Capacity 
	     
	Peak No. of Vehicles
	     
	Peak Headway / Service Frequency
	     


	DIRECTIONS FOR FORM

Introduction:

This form is used to develop a baseline that defines and describes the current level of services provided by your organization to stakeholders within the local mobility management network(s) in your area.  This information will be included within the local mobility coordination plans for the LMMN’s as an addendum.  Information must be provided for each of routes or service segments.  

Information provided includes the following:

1. Provider name

2. Service area

3. Type of service

4. Name of route

5. Days of the week for services

6. Hours of the day for services

7. Primary/target ridership

8. Other ridership

9. Brief narrative description of the route

10. LMMN strategy for this service

11. Numerical data

Numerical data is described below and must be provided in total by route or service segment for the 12-month period October 1, 2009 - September 30, 2010.
SERVICE DESCRIPTOR

DEFINITION

CALCULATION

Days with Service

The number of days when service was actually operated. 

By route or service segment, the number of days out of 365 during which service was provided.  For demand response services, the number of days out of 365 when services are available.

Passenger Trips

The number of passengers where the riders are counted every time they board a vehicle.

The annual count by route or service segment of all one-way boardings.  Return trips count as additional boardings. 

Vehicle Revenue Hours

The hours driven when the vehicle is “in service” and there is an expectation of carrying passengers whether or not fares are charged.  It excludes the hours the vehicle travels from the garage to start of the route and from the end of the route to the garage.

Calculate the number of revenue hours during the 12-month period for all vehicles serving this route or service segment.

Vehicle Revenue Miles

The miles driven when the vehicle is “in service” and there is an expectation of carrying passengers whether or not fares are charged.  It excludes the miles the vehicle travels from the garage to start of the route and from the end of the route to the garage.

Calculate the number of revenue miles during the 12-month period for all vehicles serving this route or service segment.

Peak Vehicle  Capacities

Total peak passenger capacity of vehicles in daily service on the route or service segment.  Data is reported for i) Total Seating Capacity; ii) Total Wheelchair Capacity; and iii) Peak Number of Vehicles.

i) Calculate the maximum aggregate total number of seats available on all vehicles concurrently serving a specific route or service segment during the peak service interval on a ‘typical’ day during the 12-month reporting period.

ii) Calculate the maximum aggregate total number of wheelchair stations available on all vehicles concurrently serving a specific route or service segment during the peak service interval on a ‘typical’ day during the 12-month reporting period.

iii) Calculate the maximum aggregate total number of vehicles providing service on a specific route or service segment during the peak service interval on a ‘typical’ day during the 12-month reporting period.

Peak Headway / Service Frequency
(for scheduled services only)

The time interval between transit revenue vehicles moving in the same direction passing a specified location during the peak service period.  

Calculate the time interval in minutes between transit revenue vehicles serving the route or service segment in one direction passing a specified location during the peak service interval on a ‘typical’ day during the 12-month reporting period.
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